Y2 No Contract VolP

- Just Say "NO” To Contracts

SIP Trunking

Flexible and reliable SIP services for business

Frequently Asked Questions

How VolIP / SIP Works

VoIP services convert your voice into a digital signal that travels over the Internet. If you are
calling a regular phone number, the signal is converted to a regular telephone signal before it
reaches the destination. VoIP can allow you to make a call directly from a computer, a special
VoIP phone, or a traditional phone connectedto a special adapter.

What Kind of Equipment Do | Need?

A broadband (high speed Internet) connection is required. This can be through a cable
modem, or high speed services such as DSL or a local area network. An adaptor or specialized
phone is required. VoIP services work over a special VoIP phone or a traditional phone system
connected to a VoIP adapter(s). Special VoIP phones plug directly into your broadband connection

and operate largely like a traditional telephone. If you use a telephone with a VoIP adapter, you'll
be able to dial just as you always have.

Is there a difference between making a Local Call and a Long Distance Call?
No Contract VolP allows youto call anywhere in the United States at a flat rate.

If I have VoIP service, who can | call?

Depending upon your service, you may call anyone in the world or you might be limited only to
other subscribers depending on the package you have. If you are calling someone who has a
regular analog phone, that person does not need any special equipment to talk to you. Some VoIP
packages allow you to speak with more than one person at a time.

What Are Some Advantages of VoIP?
Some VoIP services offer features and services that are not available with traditional phone lines.

Lower your phone bill by 50% or more

Keep your phone number no matter where you go

Phone numbers from different area codes at your location

High capacity conference rooms

Have your phone lines ring in at multiple locations at the same time
Save on office space by having remote workers

Flat rate calling and no long distance charges anywhere in the United States
Quick service activations

United States based tech support by qualified field technicians
Lower cost 411 service (business only)

No Contract VoIP lines are €911 compliant
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What Are Some Disadvantages of VoIP?

If you're considering replacing your traditional telephone service with VoIP, there are some
possible differences:

e VoIP services don't work during power outages if you don't have battery backup on your
equipment

e 411 for business only and not residential.

e Lines are not compatible with alarm, fax and credit card terminals

Can I use my Computer While | talk on the Phone?
Yes.

Does my Computer Have to be Turned on?
Only if you're using a Soft Phone that makes calls using your computer.

How Do | Know If | have a VolP phone Call?
If you have a special VoIP phone or a regular telephone connected to a VoIP adapter, the phone

will ring like a traditional telephone.
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Business VolIP with SIP Trunking

Businesses have chosen
NoContractVolP’s SIP  Trunking to
deliver their daily voice communications.
For many customers, the key benefit of
switching to VoIP technology is the
savings on their phone bill. But with the
business critical nature of phone service,
many businesses are concerned about
the reliabilty and quality of VolP
services. That's why NoContractVolP
built our VoIP service to be a trusted part
of our customers' businesses.

NoContractVolP is building a next
generation, nationwide network that is
purpose-built for VolP. NoContractVolP
offers local phone service virtually
anywhere in the US. We stand behind
our network and SIP Trunking quality
with US-based tech support by an in-
house team of field tested telecom
technicians.

Build your business on a strong
foundation of NoContractVolP‘'s SIP
Trunking today, and enjoy savings of as
much as 50% or more over traditional
phone service.

For more information about SIP
Trunking, call, e-mail or visit us at:

(213) 256-0400
www.NoContractVolP.com

SIP Trunking Fast Facts

Save as much as 50% or more
over traditional phone service
Start saving today with VoIP / SIP
service that works with your
existing phone system

Unlimited or metered plans to
meet your voice needs

Flexible options to match your
business's calling patterns

Get local numbers in virtually
any market

Plug-and-play with your PBX
NoContractVolP’'s  SIP  Trunking
can integrate with your existing
phone system (analog, digital or
SIP-based PBX),

Tech Support that’s built for
business solutions
US-based support with an in-
house team of field tested
telecom technicians

NoContractVolP.com
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[ SIP Trunking ] [ Unlimited Calling ] [ Metered Calling ]
Unlimite?ir: l\jz;grrlgd-rgi(jpa1¥runking $29 = Mo $5 = MO
Unlimited US Calling Included $0.02/min
Unlimited Local Calling Included $0.02/min
Toll Free Calling Rate $0.03/min $0.03/min
International Calling Rate Varies By Country Varies By Country
National Availability Yes Yes
Order New or Move Existing Numbers Yes Yes
Additional Lines May Be Ordered Anytime Yes Yes
G.711u and G.729a Available Yes Yes
DID’s Available From Almost Anywhere Yes Yes
Caller ID Name And Number Yes Yes
€911 Compliant Yes Yes
Works With Any Phone System Or PBX Yes Yes
Works With VoIP Systems Yes Yes
IAX Trunks Also Available Yes Yes
100% US Based in house tech support Yes Yes

Try SIP Trunking Today And Lower Phone Costs Up To 50%
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